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We have carefully considered and analysed the impact of this policy on equality and the possible implications 
for staff or pupils with protected characteristics, as part of our commitment to meet the Public Sector Equality 
Duty (PSED) requirement to have due regard to the need to eliminate discrimination, advance equality of 
opportunity and foster good relations. 
 
By shading this box green, we, the policy holders, are confirming that we have read the Mat Equality Policy 
and the Equality Act 2010. 
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1. Policy Statement  

Chrysalis Multi Academy Trust is committed to supporting the health, safety, wellbeing, and full 
inclusion of pupils with allergies. Allergic conditions, including potentially life-threatening anaphylaxis, 
are recognised as an important safeguarding consideration and require a coordinated whole-Trust 
approach. 

The Trust takes reasonable and proportionate steps to minimise the risk of allergen exposure through 
preventative measures, clear procedures, and staff awareness. While it is not possible to eliminate all 
risk in a dynamic school environment, the Trust aims to respond quickly and appropriately to allergic 
reactions and ensure that staff are confident in recognising and managing medical emergencies. 

The Trust works in partnership with parents, carers, and healthcare professionals to promote safe 
practice and effective communication. No pupil should be placed at unnecessary risk or excluded from 
opportunities because of an allergy. 

 

2. Scope 

This policy applies to all pupils with diagnosed or suspected allergies across Chrysalis Multi Academy 
Trust schools. 

It sets out expectations for: 

• staff 
• volunteers 
• contractors 
• visitors 

The policy applies to all aspects of school life, including: 

• classroom activity 
• catering provision 
• extracurricular activity 
• educational visits 
• events where food may be present 

These expectations apply throughout the school day and to all activities delivered in the name of the 
Trust, whether on-site or off-site. 

  

3. Legal and Safeguarding Framework  

This policy is informed by: 

• Keeping Children Safe in Education 
• Supporting Pupils with Medical Conditions (DfE) 
• Equality Act 2010 
• Health and Safety at Work etc. Act 1974 
• Natasha’s Law (Food Information Regulations 2021) 
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Allergy safety is recognised as part of the Trust’s wider safeguarding responsibilities. Where allergies are 
not appropriately understood or managed, there is potential for significant harm. The Trust therefore 
embeds allergy awareness and risk reduction within its safeguarding culture. 

This policy operates alongside each school’s Medical Conditions Policy, which outlines broader 
arrangements for supporting pupils with medical needs. 

 

4. Leadership and Accountability 

Clear leadership oversight supports effective implementation of allergy safety arrangements across the 
Trust. 

Each school within the Trust will identify: 

• Designated Safeguarding Lead (DSL) 
• Senior Allergy Lead 
• Link Governor - Link Governors will provide appropriate oversight of allergy safety arrangements 

and receive reports on significant incidents where appropriate. 

At Claremont High School Academy the staff are: 

Designated Safeguarding Lead: Danielle Conroy 
Senior Allergy Lead: Margaret Constant 
Link Governor: Nita Adavni 

At Sudbury Primary School the staff are: 

Designated Safeguarding Lead: Luke Webber 
Senior Allergy Lead: Shazia Asif 
Link Governor: Greville Thomas 

Senior leaders are responsible for: 

• monitoring implementation of this policy 
• reviewing incidents and near misses 
• ensuring appropriate staff training 
• identifying areas for improvement 

Allergy safety forms part of wider safeguarding and health and safety oversight. 

 

5. Identification and Individual Healthcare Plans 

Parents and carers must inform the school of allergies at admission or when a diagnosis is made. 

Where required, arrangements will be recorded in an Individual Healthcare Plan (IHP). 

IHPs set out: 

• the nature of the medical condition 
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• known triggers and symptoms 
• support arrangements during the school day 
• medication requirements 
• emergency procedures 
• roles and responsibilities of staff 

Plans are developed collaboratively with parents, carers, healthcare professionals, and pupils where 
appropriate. 

Plans are reviewed: 

• annually 
• following medical incidents 
• when medical advice or medication changes 

Supporting documents may include: 

• Allergy Action Plans 
• Asthma Plans 

The schools will ensure that relevant staff are made aware of updated healthcare information promptly 
following any review or amendment to a pupil’s medical arrangements. 

Where appropriate and age-appropriate, pupils will also be supported to develop increasing 
independence in understanding and managing their allergies safely. 

 

6. Medication and Emergency Equipment  

Parents and carers are responsible for providing prescribed, in-date medication, including adrenaline 
auto-injectors (AAIs) where required. 

Pupils must have access to medication at all times during: 

• the school day 
• school-led activities 

Medication will be stored safely but accessibly. Where appropriate, pupils may carry their own 
medication. 

Where prescribed, pupils should normally have two AAIs available in school in line with national 
guidance. 

Trust schools may hold spare AAIs in accordance with the Human Medicines (Amendment) Regulations 
2017 and current Department for Education guidance. 

Spare emergency medication will only be used in accordance with parental consent and national 
guidance. 

Schools will maintain an appropriate register of pupils prescribed AAIs, including location of medication 
and expiry dates. 
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Procedures ensure: 

• medication is accessible to trained staff 
• expiry dates are checked regularly 
• medication accompanies pupils on trips and off-site activities 

 

7. Staff Training and Awareness  

The Trust provides allergy awareness training as part of safeguarding and health and safety. 

Training includes: 

• recognising symptoms of allergic reactions 
• understanding emergency procedures 
• responding appropriately 

Designated staff receive additional training in: 

• administering AAIs 
• managing medical emergencies 

Training will be refreshed regularly and following significant incidents where learning is identified. 

New staff, temporary staff, agency staff, and volunteers will receive appropriate allergy awareness 
information relevant to their role and responsibilities. 

Relevant staff are informed of pupils with allergies on a need-to-know basis, balancing safety with 
confidentiality and dignity. 

 

8. Prevention, Catering Safety and Risk Reduction 

The Trust adopts a preventative and proportionate approach to reducing allergen exposure. 

Catering arrangements include: 

• allergen information displayed on menus in advance 
• allergen information available during service 
• food labelled at point of purchase 
• trained catering staff with access to ingredient information 

Risk reduction measures include: 

• clear expectations around food sharing 
• cleaning protocols 
• staff awareness of high-risk allergens (e.g. nuts, sesame, eggs, milk) 
• supervision during food-based activities 
• risk assessment for trips and events 
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Practical subjects (e.g. Food Technology, Science, Design & Technology, Art) must consider allergen 
exposure from: 

• food ingredients 
• seeds 
• latex products 
• other materials 

All measures aim to reduce risk without isolating or stigmatising pupils. 

 

8.1 Educational Visits and Residential Activities 

Allergy needs must be specifically considered during the planning of educational visits, residential trips, 
and off-site activities. 

Risk assessments should include: 

• access to medication 
• availability of trained staff 
• food provision arrangements 
• travel considerations 
• emergency response arrangements 
• communication with external providers 

Medication must remain readily accessible throughout the activity and should never be stored in 
inaccessible luggage or compartments. 

Where appropriate, a named member of staff will be responsible for carrying and checking emergency 
medication throughout the visit. 

 

9. Inclusion and Wellbeing 

The Trust recognises that allergies may affect both physical safety and emotional wellbeing. 

Pupils will be supported to participate fully in: 

• lessons 
• extracurricular activities 
• educational visits 
• residential trips 
• school events 

Risk assessments will adapt provision where needed rather than restrict participation. 

The Trust recognises that pupils with allergies may experience anxiety linked to food safety, social 
situations, or medical emergencies. Staff should promote an inclusive environment which avoids 
stigma, unnecessary isolation, or anxiety around medical needs. 
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10. Emergency Response 

If an allergic reaction is suspected, staff will act immediately in line with the pupil’s IHP. 

This may include: 

• administering medication 
• contacting emergency services 
• informing parents or carers 
• recording the incident 

Where anaphylaxis is suspected, adrenaline must be administered without delay. 

Where emergency medication is administered, emergency services should be contacted immediately in 
line with medical guidance, even if symptoms appear to improve. 

 

11. Incident Reporting and Review 

All incidents, including: 

• allergic reactions 
• near misses 
• use of emergency medication 

will be recorded in line with safeguarding procedures. 

Serious incidents will be: 

• reviewed by senior leaders 
• shared with parents/carers 
• reported to governors where appropriate 

Reviews support learning and improvement of practice. 

Where appropriate, reviews may consider: 

• whether preventative measures were effective 
• whether staff training or communication requires strengthening 
• whether risk assessments require amendment 

  
12. Partnership with Families 

The Trust works in partnership with families through: 

• open communication 
• shared healthcare planning 
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• regular review 

Parents/carers must: 

• inform schools of any medical changes 
• provide in-date medication 
• replace medication before expiry 

Effective allergy management relies on shared vigilance and communication. 

 

13. Monitoring and Review 

This policy is reviewed: 

• annually 
• following significant incidents 
• following updates to statutory guidance 

Governors receive summary information to support oversight. 

 

14. Culture and Ethos 

Allergy safety is embedded within the Trust’s safeguarding culture. 

The Trust promotes: 

• awareness 
• responsibility 
• inclusion 
• proportionate risk management 

Allergy safety is a shared responsibility across the school community. 
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Parent Summary 

Chrysalis Multi Academy Trust recognises allergies as an important safeguarding issue and takes 
reasonable steps to reduce risk. 

• Pupils may have an Individual Healthcare Plan 
• Staff receive allergy awareness training 
• Designated staff are trained to administer emergency medication 
• Medication is stored safely and accessibly 
• Pupils are supported to participate fully in school life 
• Parents/carers must ensure medication remains in date and that the school is 

informed of any changes to medical advice. 

Allergen information is: 

• available on menus in advance 
• displayed during service 
• labelled at point of purchase 

Incidents are recorded and reviewed, and the Trust works in partnership with families to ensure safety, 
wellbeing, and inclusion. 
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Appendix 1: Catering Staff Allergy Protocol 

Catering staff must: 

• complete allergen training 
• understand the 14 major allergens 
• prevent cross-contamination 
• label food accurately 
• check ingredient lists before service 
• raise allergen concerns immediately 
• maintain clean preparation areas 
• follow emergency procedures 

Menus must: 

• display allergens in advance 
• ensure food is labelled at point of purchase 

No substitutions should be made without allergen verification. 
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