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1. Introduction and Aims

At Claremont High School Academy, we recognise that mobile phones and smart devices are widely
used by students, families, staff and the wider community. While recognising their role in
communication and daily life, the school also has a responsibility to ensure that learning,

safeguarding, and wellbeing are not compromised.
The aims of this policy are to:

e Set clear guidelines for the use of mobile phones for students, staff, parents and volunteers.

e Support the school’s other policies, especially those related to safeguarding, and behaviour.

This policy also aims to address some of the challenges posed by mobile phones in school, such as:

« Safeguarding risks

« Data protection issues

« Potential for lesson disruption

« Potential for unauthorised photography or filming
« Student dependency and mental health impact

« Risk of theft, loss, or damage

« Appropriate use of technology in the classroom.

2. Roles and Responsibilities

2.1 Staff

All staff (including teachers, support staff, and supply staff) are responsible for supporting and
enforcing this policy consistently. Staff should model appropriate mobile phone use and avoid using
personal devices in view of students unless required for professional reasons. Volunteers, or anyone
else otherwise engaged by the school, must alert a member of staff if they witness, or are aware of, a
breach of this policy.

Staff should not use their own mobile phone for personal reasons in front of pupils throughout the
school day. This will empower staff to better challenge pupils to meet the school expectations and
effectively enforce the prohibition of mobile phones throughout the school day. There may be
occasions where it is appropriate for staff to use a mobile phone or similar device, for instance to use

multi-factor authentication.
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2.2 Governors

Governors will review and ratify the policy annually and monitor its implementation.

2.3 Students
All students are expected to abide by this policy. If a student urgently needs to contact home when
the school is open, they should speak to the School Office or their Pastoral Team, who will help them

with their request.

2.4 Parents and Carers
We expect parents/carers to support this policy and ensure their child adheres to it. The school will

not respond to requests for early return of confiscated devices.

Parents/carers are expected to contact the school, via an appointment, to declare if their child is not
bringing a phone into school. This is so we are aware that this is the case, and their names can be

highlighted on central lists as non-phone users.

3. Use of Mobile Phones by Students

3.1 General Expectations

Students must not have mobile phones or similar devices in their possession after collection and for
the duration of the school day. Smart glasses and smart watches should not be present on the school
site, at any time.

3.2 Years 7-11
Mobile Phones of all types must be handed in every morning during AM Registration and will be
returned at the end of the day or after detention. Form Tutors will check for detention bookings and

mobile phones will be placed in different storage bags:

COLLEGE COLOUR - returned at end of day during PM Registration
WHITE- C3/Senior Detention — returned at the end of the detention, provided the detention has

been completed successfully.
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Years 7 students (September 2026 onwards)

Year 7 will only be permitted to bring basic mobile phones (or non-smartphones) designed primarily
for calls and text messages and which do not have access to the internet, social media or app-based
services to school. These phones will need to be placed in a clearly labelled pouch and handed in at

the start of the school day.

3.3 Sixth Form - Mobile Phones and Devices

Sixth Form students are granted the privilege of using mobile phones and personal electronic devices
within designated Sixth Form spaces. Students are expected to always act as role models for younger
students. Accordingly, mobile phones and headphones/earbuds must not be seen or heard outside of
these designated areas unless explicitly permitted by a member of staff.

For the purposes of this policy:

e Adevice is considered ‘seen’ if it is visible in a student’s hand or on their person, regardless of
whether in use.
e Adevice is considered ‘heard’ if any audio is audible without permission.

Designated Sixth Form Spaces
Permitted use of mobile phones and devices is restricted to:

e The Sixth Form Centre (including the street, mezzanine, café and flex room areas)
e Other areas explicitly authorised for exclusive Sixth Form use for a specific session (e.g. IT suite,
fitness suite)
The Sixth Form Centre is a designated space not accessible to students in Years 7-11. Sixth Form students
are expected to use devices responsibly within this space.

Breach of Expectations

If a mobile phone or headphones/earbuds are seen or heard outside of permitted areas without explicit
staff permission:

e A behaviour incident will be logged on Go4Schools (“-2 device seen/heard outside 6F centre [-2
points]”) by the staff member
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Sanctions and Escalation
Sanctions operate cumulatively within an academic year:
Stage 1 (3 incidents):

e One-hour 6F detention (Wednesday after school), including a restorative conversation and written
reflection

e Allocation of negative behaviour points (impacting rewards and privileges)

e Direct loss of off-site privileges for 10 school days

e PM registration reinstated and access card blocked for 10 school days

Stage 2 (6 incidents):

e All Stage 1 consequences, plus:

e Fixed Term Exclusion (2 days)

e Reintegration meeting and issuing of a mobile phone/device contract
e Direct loss of privileges for 20 school days

e PM registration reinstated and access card blocked for 20 school days

Stage 3 (9 incidents):

e All Stage 1 consequences, plus:

e  Fixed Term Exclusion (3 days)

e Loss of privileges for 40 school days

e Reintegration meeting with a member of the Senior Leadership Team to review the student's
continued suitability for Sixth Form and agree next steps

e PM registration reinstated and access card blocked for 40 school days

Students who deliberately breach sanctions at any stage may face further consequences, including
accelerated progression to the next stage.

Negative behaviour points reset at the end of each academic year. However, records of sanctions, Fixed
Term Exclusions, reintegration meetings, and mobile phone/device contracts remain in place across a
student’s Sixth Form programme (Year 12 into Year 13).

The school reserves the right to exercise professional discretion in exceptional circumstances, including
those relating to safeguarding or medical needs.

The school also reserves the right to enforce other consequences, where a Sixth Form student breaches
this policy alongside other policies, including but not limited to, health and safety and safeguarding.
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3.4 Students with Medical Needs

Students with medical conditions that require the essential use of a mobile phone for monitoring or
managing their condition during the school day may be granted a purpose-limited mobile phone
exemption.

This exemption applies strictly to the medical purpose outlined and does not permit general use of a
mobile phone.

Criteria for Exemption
A purpose-limited mobile phone exemption will be granted where:

i) Parents or carers have informed the school of the student’s medical condition and provided appropriate
supporting medical evidence

i) The required use of the mobile phone is explicitly detailed within the student’s Individual Healthcare
Plan (IHP)

iii) The student is issued with and carries with them a BLUE medical exemption card. This should be
shown to their form tutor or substitute form tutor during morning registration (or to the member of staff
on duty if arriving late.)

Conditions of Use

e Use of the device must be discrete and only when required to manage the medical condition -
this may be restricted to use in the medical welfare room under the direct supervision of the
medical welfare officer or first aider

e The device must not be used for any non-medical purpose during the school day

e Students must always carry their BLUE medical exemption card and present it upon request by
any member of staff

BLUE medical exemption cards are issued and monitored by the Medical Welfare team and are subject to

periodic review to ensure appropriate and necessary use.

3.5 Educational Visits
Phones must be handed to trip staff at the start of the school day — 8.30am, in Monty's. They will be
given a PURPLE card to hand in to their Form Tutors in Lieu of handing in their phone. Staff leading

the trip will return mobile phones, at an appropriate point during the trip.

3.6 Departures for Appointments
Students leaving school early to attend a pre-booked medical appointment must hand their phone in
at reception at 8.30am. They will be given a CREAM card in exchange, which they should show their
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Form Tutor during AM Registration. Students should hand their cards in at reception, in exchange

for their phone, when they are signing out to leave school.

3.6 Late
Students who are late for school must hand their phones in at the Greenway Hut, whilst signing in, If
the student does not have a scheduled C3/Senior Detention on that day their phone will be returned

after 2.40PM on Mondays or after 3.30pm Tuesday — Friday.

If the student has a scheduled C3/Senior Detention on that day, their phone will be returned when

the detention has ended.

4. Sanctions
Phones will be confiscated if found in a student's possession during the day or if inappropriate or

unsafe use is suspected.
If a phone is confiscated, the following sanctions will apply:

* Phone (including SIM card) will be confiscated for a minimum of a 48-hour period and only

returned to a parent or carer at a pre-arranged collection time,

If any student refuses to hand over their phone, deliberately takes a photo/video on the school site,
tries to hand over a fake or sim-free phone, or pretends the phone is not theirs; other sanctions will
also be applied. This may include internal suspension or fixed term suspension and will be ongoing

until the phone is handed in.
Requests for early return of mobile phones

The school will not respond to requests from parents/carers, students or family members regarding
the early return of mobile phones. This includes where the mobile phone belongs to a family
member as any possession on the school site is a breach of our policy. Confiscated phones will be

stored securely.
5. General Information

We reserve the right to search students if we suspect they are in possession of any banned item,
including mobile phones. This may also occur when a phone has sounded in a class and school staff
are unable to initially identify the owner. In this case a search of all students will take place and any

banned items confiscated.

Only staff authorised by the Headteacher will undertake searches, and always with a second person

present. Staff will use “wands” to carry out non-invasive searches for mobile devices.
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6. Loss, Theft or Damage

When a child hands in their mobile phone into our care for the day, we ask that:

« Parents supply a protective pouch /case to protect the phone from damage, and we require all

phones to be clearly named for identification purposes.

* Whilst the school will take a range of measures, as noted below, to ensure safety of phones -
Parents/carers may wish to add their child’s mobile phone onto their home insurance policy as an

additional security measure.
Claremont High School will:

Ensure that all phones are handled with reasonable care and are responsible for ensuring that the

phones once collected are stored in a lockable cupboard, in a room that is locked when empty.
Claremont High School will not:

Accept liability for lost, stolen or damaged phones because of a student breaking the Mobile Phone

Policy and not handing their phone in.

Parents and carers should be aware that all mobile phones are brought onto the school site at

your own risk. The option for mobile phones to be kept at home remains open.

7. Linked Policies
This policy should be read alongside:

¢ Safeguarding and Child Protection Policy
e Behaviour Policy

e Exclusion Policy

e Digital Safety Policy

e Tri-Pact Agreement
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APPENDIX

WHAT YOU NEED TO

ON TIME FOR SCHOOL
(Registration / Assembly)

Do you have a phone?

Hand it in at the
Greenway Hut

Hand it in to your
Form Tutor

Show your
PINK

No Phone Card safely

They will lock it
away safely

You will get it back at the
end of the day

and a C2 detention

@ You can collect your
phone after your C2

&

If you have a detention, your phone will be returned after it

If Staff believe you have a phone / refusal to hand in...
On call alert

Cu isolation (Minimum)

Contact home / search

via appointment

OTHER IMPORTANT SITUATIONS

ON A SCHOOL TRIP GOING HOME EARLY?

€

- v
[RECEPTION |

Unplanned
(Sickness etc...)
Speak to reception

they will arrange
collection of your
phone

Pre-Booked
(Medical Appointment)
Hand your phone
into reception before
registration.

Hand your phone into
trip leader in Monty’s 1
before morning
registration.

You will be given a g :
Purple Trips Card You will be given a

Cream card

BILE PHONES
KNow,

It will be locked away

@ You will get a late mark ‘

(3:30pm 7/ Mon 2:40pm)

Confiscation for at least 48 hours - Returned to parent / carer

MEDICAL
EXEMPTION?

MEDICAL
EXEMPTION ‘

Show your
BLUE card.

You can keep
your phone.

< é

XEMPTION CARD

B2 N

No Phone

BLUE

Medical Exemption

CREAM

Leaving Early

PURPLE

Trips
Exemption cards are

only issued after a
parent/carer meeting.
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